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About the BBA Client Managed 
Services’
As a manufacturer of a construction product 
or system, we understand that you have taken 
the time and effort to ensure that your product 
meets the required standards and works as it 
should, with the ultimate aim of making your 
customers happy.

So we understand that few things can be more 
frustrating than your reputation being put at 
risk due to poor installation practices.

This is where the BBA can help you.

The BBA offers a unique service to 
construction product manufacturers and 
installer network providers called the BBA 
Client Managed Inspection Service.

How does it work?
The purpose of the BBA Approved Installer 
Scheme – Client Managed is to provide 
assurance to manufacturers that their product 
is consistently installed in accordance with their 
installation instructions through a network of 
trained, registered and assessed BBA Approved 
Installers.

Each Installer, once BBA Approved, will 
demonstrate that they can operate to higher 
industry standards ensuring that your reputation is 
not at risk due to shoddy workmanship.

We offer a broad range of inspection services to 
ensure that installers comply with current Building 
Regulations, the scheme’s requirements and 
consistently perform quality installs.

For those with their own installer network, the BBA 
Client Managed Inspection Service is also for you.



BBA Client Managed Inspection Service
The purpose of the BBA Client Managed Inspection 
Service is to provide our auditing and inspection 
services for your existing installer network ensuring 
that they continue to meet your clients installation 
requirements, thus reducing internal resource 
requirements and overhead costs. 

Through on-site and office audits we can independently 
assess your installers, provide unbiased product 
and installation information and help you to meet the 
necessary regulatory requirements.

We currently carry out inspections on behalf of:

• Federation of Master Builders
• FMB Insurance Services (previously Build Assure)
• Fairtrades
• Consumer Protection Association

Contact us today at clientservices@bbacerts.co.uk 
to find out how the BBA can support your installer 
requirements.

INSURANCE
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