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This guide has been created by Cubicle Centre to 
provide you with the best information for your toilet 
and shower block refurbishment.

Common questions are answered, such as:

•  How many showers should you provide?
•  What is the correct size for the toilet cubicles?
•  How can your washroom get a 5 star rating?

Holiday & Touring Parks
A Washroom Guide
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Case Study
Holme Valley Camping & Caravan Park 

Holme Valley camping and caravan park is nestling in a valley on 
the edge of the Peak District.

Facilities recently expanded which involved the construction of a 
luxury toilet and shower block.

Cubicle Centre offered layout and design advice in the early 
stages. Cairngorm cubicles were chosen to create the modern 
design the owners were looking for. 

The washroom block received a David Bellamy Special Distinction 
award in October 2014.

“We are delighted with 
the finished washrooms 
and have been receiving 
nothing but praise from 
our customers.”
Ben Humphreys – Facilities Manager
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VisitEngland is the country’s national tourist board. Its role is to grow the value of tourism by working in partnership with the industry.
They offer guidance on what washroom facilities Holiday, Touring and Camping Parks should provide.

Washroom Facility Basic Requirements

The washroom block must be 
open at all times when the 
park is open.

The washroom facilities must 
be adequately lit, internally and 
externally, during the hours of 
darkness whilst the park is open.

Shower facilities must have 
sufficient lighting for safe 
usage at all times.

Hot and cold water must 
be available in all ‘in use’ 
showers and toilet blocks at 
all reasonable times.

Adequate heating of the 
facilities must be provided 
through winter.

Baby change facilities should 
be available in both male 
and female washrooms.

Hair drying facilities provided 
as a minimum in the female 
washrooms.

Where multiple washroom 
blocks or facilities are 
provided they must be of a 
comparable standard.

Disabled access to 
washroom facilities should 
be considered.

For more information visit the website www.visitengland.org
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The Minimum You Should Provide

Clothes hooks to be fitted:

• Within each WC cubicle
• Inside shower cubicles if there is  
 a dry changing area within or to  
 be fitted immediately adjacent
• Adjacent to and convenient for use  
 with wash basins

View the British Graded Holiday Parks Scheme Documentation
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Toilet facilities should provide:

• Toilet seat, toil roll and holder
• Sanitary disposal facility in at least  
 50% of cubicles (ladies)
• Wash hand basins with plugs & soap
• Hand drying facilities

Shower cubicles should provide:

• Door and / or shower curtain
• Non-slip shower base or non-slip  
 shower mats
• A shelf or soap dish within the  
 shower

Here are the minimum provisons that you need to provide in your toilet and shower cubicles as recommended by VisitEngland.

http://www.qualityintourism.com/wp-content/uploads/2012/05/Park-Standards.pdf
http://www.washroomcubicles.co.uk/
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Requirements for a 5 Star Washroom

VisitEngland provide a star rating system to identify very best holiday parks. There are many conditions that 
need to be met but Cubicle Centre products can help you achieve Five Stars in the Washroom catagory.
The requirements and Cubicle Centre’s solutions are listed below.

How Can Cubicle Centre Help You Get a Five Star Rating?

Excellently maintained waterproof partitions

Cubicle Centre’s Cairngorm range (page 8) is the perfect solution.

Constructed of CGL (Compact Grade Laminate) the panels are 
waterproof, kick proof and scratch resistant. 

Along with anti-vandal and anti-rust fittings these cubicles are 
easy to clean and built to last in the toughest environments.

Extensive use of high quality waterproof wall boarding

CGL panels are not just for cubicles. Duct kits, wall panels, 
cistern box kits and vanity units can also be supplied in this 
waterproof and durable material.

Shower trays of above standard size

Plumbware.co.uk offer a full range commercial washroom 
products and sanitary ware at trade prices. 

A variety of of shower products and trays are available to buy 
online. Plumbware.co.uk is a Cubicle Centre brand.
(Details on page 15)

All shower cubicles provided with generously sized and 
fully effective dry change area

Cubicles are made-to-measure and manufactured to order so 
you can adjust the dimensions and layout to suit your space.

More information about the “British Graded Holiday Parks Scheme” can be found at www.visitengland.org

http://www.washroomcubicles.co.uk/
http://www.plumbware.co.uk/
http://www.visitengland.org/
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How Many Toilet Cubicles & Showers Do You Need?

Where is this information from?

Guidance on the provision of toilets and 
showers can vary depending on the local 
council.

Most refer back to the document Caravan 
Sites & Control of Development Act 1960.

This advice, while not necessarily law, 
should be considered as good practice.

Sanitary appliance Male visitors Female visitors

WC 1 WC per 30 pitches 2 WCs per 30 pitches

Urinals 1 Urinal per 30 pitches N/A

Wash basins 2 wash basins 2 wash basins
 per 30 units per 30 units

Showers 1 per 25 pitches 1 per 25 pitches
 (when over 70 pitches) (when over 70 pitches)I’m ready for a quote

http://www.washroomcubicles.co.uk/
http://www.washroomcubicles.co.uk/quote


We know that cubicles aren’t always treated with respect. That’s why these 
panels are so strong and sturdy that even a sledgehammer can’t break them. 
We call them vandal-proof.

These cubicles are manufactured to order so you can adjust dimensions to suit 
your space. Nationwide despatch is usually within 10 to 15 working days.

Cairngorm is suitable for wet environments where hygiene is important. They 
can be installed as a shower or toilet cubicle. This product is made-to-measure 
to optimise the space you have available.

Recommended Product for Holiday Parks
Cairngorm® Anti-Vandal Cubicles

Why are these cubicles perfect 
for your Holiday Park?

Kick-proof panels – sold for over 10 
years

Anti-vandal fittings to keep your  
washrooms in working order

Resistant to most detergents for easy 
cleaning and hygiene

Anti-rust fittings and waterproof 
panels to prevent mildew and 
bacteria growth

Disabled friendly door latches
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There are many ways you can provide your visitors with 
great shower facilities. Here are some common made-to-
measure shower cubicle layouts to consider when planning 
your washroom refurbishment.

       Square shower trays with curtains

       Enclosed shower cubicles with lockable doors

       Shower trays with dry changing area and bench seating

Cubicle Centre can supply your shower cubicles including 
bench seating and sanitary ware.
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Shower Cubicle Configurations

1

2

3

* Buy Square Shower Trays online here * Buy Rectangle Shower Trays online here

Buy Shower Products Online

http://www.washroomcubicles.co.uk/
http://www.plumbware.co.uk/product/shower-tray-square/
http://www.plumbware.co.uk/product/shower-tray-rectangle/
http://www.plumbware.co.uk/product-category/commercial-showers
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Toilet Cubicle Sizes - Universal Access Guidelines
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Enlarged WC Cubicles:
Where there are 4 or more cubicles in 
a washroom, one of these must be an 
enlarged cubicle.

Enlarged cubicles must be a minimum 
width of 1200mm and include an outward 
opening door.

A horizontal and vertical grab rail set is 
required around the WC.

Standard Toilet Cubicles:

All standard cubicles must now have 
a minimum of 450mm diameter 
manoeuvring space within the cubicle.

Indicator-bolts must be capable of being 
operated with a closed fist (single action) 
- and doors must allow for emergency 
access should the user collapse and 
become trapped in the cubicle.

Ambulant Disabled Cubicles:

Every same-sex washroom must have at 
least one wc cubicle that is suitable for 
the ambulant disabled.

If there is only one cubicle in the 
washroom this must be suitable for an 
ambulant disabled person.

The ambulant disabled cubicle must 
include an outward opening door.

Toilet Cubicle Sizes - Explained
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Wheelchair Accessible Cubicles:
The wheelchair accessible layout has been modified 
to accommodate an overall toilet cubicle length of 
2220mm (previously 2000mm).

The door opening needs to be 900mm with a 
950mm (wide) outward opening door.

Toilet Cubicle Sizes - Wheelchair Accessible Cubicles
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Approved Document M

Buy Doc M Packs Online
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to manufacturing 
tolerance of WC pan
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http://www.plumbware.co.uk/product-category/doc-m-packs/


Urinals
A full range of ceramic urinal bowls 
are available including waterless 
urinals and Infrared Flush urinals.

Sanitary Ware For Your Holiday Park

BUY ONLINE

Shower Products
A full range of showers and shower 
accessories are available including, 
trays, traps, curtains and seats.

Vanity Wash Basins Packs
Supplied with your choice of INSET or 
SEMI-RECESSED type wash basins and 
also includes Taps, Basin Waste, and 
Bottle Trap.

Toilet Pans
A range of toilet pans are available in 
either Back-to-wall or Close coupled. 
Various pan heights also include junior, 
infant and low-level sizes.

Doc M Packs
In commercial washrooms, at least 
one WC cubicle in a range of separate 
sex WC’s should be provided for use 
by the ambulant disabled.

Washroom Accessories
All the accessories you will need for 
your school facilities. Hooks, soap 
dispensers, hand dryers and toilet 
roll holders.

Plumbware.co.uk is a Cubicle Centre brand.

BUY ONLINE BUY ONLINE

BUY ONLINEBUY ONLINE

BUY ONLINE
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http://www.plumbware.co.uk/product-category/toilets/
http://www.plumbware.co.uk/product-category/commercial-showers
http://www.plumbware.co.uk/product/vanity-basin-pack-2th/
http://www.plumbware.co.uk/product-category/doc-m-packs
http://www.plumbware.co.uk/product-category/washroom-accessories/
http://www.plumbware.co.uk/product-category/urinals/
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http://www.plumbware.co.uk/


Source of information

British Graded 
Holiday Parks Scheme

Caravan Sites and Control 
of Development Act, 1960

Equality Act 2010 Access to and use of 
buildings- Approved 
document M

Click here to view document Click here to view document Click here to view document Click here to view document
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The information in this guide is given in good faith and every effort has been made to ensure its accuracy. Cubicle Centre can accept no responsibility for any error or 
misinterpretation. All liability for loss, disappointment, negligence or other damage caused by reliance on the information contained in this guide is hereby excluded.
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