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SINGLE SOURCE OF RESPONSIBILITY

Langley is an award-winning roof  
systems service provider, offering  
world class roofing products and  
managing installations through our  
own national network of technically 
competent Langley Approved  
Contractors for over 50 years. 

We take a responsive and personal 
approach to all our projects and  
great pride in providing durable  
high-performance roofing systems. 

As a leading roof systems service  
provider, we offer specifiers,  
contractors and building stakeholders 
quality systems backed by industry  
accreditation and supported by a  
team of competent design and  
technical teams, and wider head  
office support staff.

LANGLEY

ABOUT US

OUR SERVICES AT  
A GLANCE

We strive to be the UK’s reliable choice  
in delivering and supporting risk-free 
asset management to optimise built 
environments in which the nation’s 
communities live, learn and work.

To continue to develop innovative 
solutions, supported by a dedicated team 
of technical professionals, backed by a 
network of expert Approved Contractors.  
We offer extensive support for our 
customers’ projects, ensuring we remain 
a reliable, risk-free asset management 
partner supporting the UK public and 
commercial sectors.

OUR VISION

OUR MISSION

A combination of openness, dedication, 
teamwork and trust is what drives 
our team and their efforts, as well as 
those with whom we work. Our support 
services extend from on-site guidance, 
collaborative project partnership and 
after care including:

-  Free roof Condition Surveys

-  Bespoke Building Compliance Reports

-  Asset Management Plans

-   National Langley Approved  
Contractors and Installer network

-  On-site Project Monitoring

-  BBA Certified Systems

- LABC Assured

-   Independent insurance backed 
guarantees for up to 30 years

-  Full specification

-  Detail drawings

-  Thermal calculations

-  NBS BIM certified object standard

We offer complete assurance as a single source of responsibility 
for the design, compliance, installation, monitoring and 
maintenance of your flat roof portfolio, protected by 
independently insurance backed guarantees of up to 30 years.

We work in true partnership with our 
clients to ensure the reliable delivery  
of quality products, design, compliance 
and workmanship.

Langley understands the demands 
on delivering value for money and is 
committed to the provision of whole  
life costs. We can provide life-cycle 
costing for the various systems we offer 
to demonstrate and justify its selection  
for your roof and how it offers best value.

Cost certainty is an important element 
when scoping and specifying any 
construction project. As your chosen 
roofing partner, you can trust us to design, 
supply and support a roofing system that 
will deliver excellent long-term value.

DESIGN INTEGRITY

HIGH PERFORMANCE 
PRODUCTS

QUALITY INSTALLATION

DELIVERING ROOFING EXCELLENCE

Only Langley trained Approved 
Contractors and installers can install  
our roofing systems ensuring we  
maintain exemplary levels of expertise 
and workmanship.

To ensure the highest standards  
we assess every contractors’ quality  
of workmanship, credentials,  
financial standing and insurances  
as well as reviewing their health  
and safety policies and training 
procedures.
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UNRIVALLED EXPERTISE

LANGLEY

FULL RANGE OF  
ROOF SYSTEMS

We offer a full range of  
systems comprising:

-   Reinforced Bituminous  
Membranes (RBM)

-   Liquid Roofing

-   Liquid Walkways  
and balconies

-   Green Roofs

-   Blue Roofs 

-   Flat to Pitched  
conversions

-   Roof Top  
Developments

-   Hot-Melt Roofing

-   Photovoltaic  
Solutions

Langley’s expertise within the roofing sector is unrivalled and our 
clients can always rely on us to get them the answers they need. 
We take great pride in the fact that however straightforward or 
specialist a project may be, we are equipped to deal with it. You can 
trust Langley to find a cost-effective roofing solution and provide 
support throughout the entire process from specification, design, 
installation and beyond.

Our single source approach ensures we 
work in true partnership with our clients. 
Our involvement in the early design and 
planning stages of a project we commit 
to offering quality products, design and 
workmanship. Partnering with clients 
supports effective project management 
and gives peace of mind. Our team of 
professional staff ensure a personable 
and fully responsible single source of 
accountability and support.

A COLLABORATIVE 
APPROACH A Langley guarantee offers lasting 

protection and is not dependant on 
the ongoing existence of the original 
supplier or contractor. Protection 
continues even if ownership of the 
building changes. 

DELIVERING ROOFING EXCELLENCE

We reassuringly offer independent 
insurance backed guarantees of up to 30 
years. It is not just the level of cover our 
guarantees provide that sets them apart. 
Unlike some warranties that can involve 
interest driven annual premiums, with 
depreciating cover based on length of 
guarantee, ours requires a single premium 
payment offering hassle free insurance 
from the start. There are no breaks or 
staged inspections, where the insurer 
could break cover depending on the 
condition of the installation.

In addition, we can also offer Professional 
Indemnity Insurance on our roofing 
designs for any one claim up to £10 
million. Clients can rest assured that their 
Langley roof system is covered from the 
moment it is installed.

THE LANGLEY 
GUARANTEE

PRO-ACTIVE RISK-FREE 
ASSET MANAGEMENT

The need to maintain a roof over its 
lifetime has a number of implications – 
not least cost. 

There are pro-active steps that a building 
owner can adopt in order to ensure the 
reliable performance of their roof over 
its lifetime. Our Design Team consider the 
level of service and maintenance each 
system will require and work with clients 
to devise the best long-term solution. 
This ensures that our high-performance 
systems remain effective and save on 
potential costly maintenance and repairs 
in the future.

As standard as part of our design  
service our technical staff devise the  
best long-term solution for the clients’ 
specific requirements. 

TRUSTED TECHNICAL 
SUPPORT

Following detailed site surveys and 
consultations our team can confidently 
recommend the right system for the right 
roof – every time. 

Our team work with you to ensure the 
needs of the roof our met, dependent 
on current and future use. Bespoke 
specifications are produced which 
include detail sectional drawings, on 
plan insulation and rooflight drawings, 
thermal calculations. Where necessary, 
this process will include the formation 
of ‘specific details’ covering areas of 
the project that standard practices do 
not cover. Unique to each project, this 
full specification package can then be 
incorporated with contract documents.

As part of the design stage, for 
all projects, we ensure that these 
specifications are quality controlled by 
our national Technical team to ensure 
compliance with current building and  
CDM regulations.
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LANGLEY DELIVERING ROOFING EXCELLENCE

OUR SERVICES 

Equally, and more importantly we can 
determine and reassure if no work is 
required and that the roof condition is 
sound and in good order. Often when a 
roofing programme has been devised 
by a client with a large portfolio, the 
refurbishment is based on cyclical 
replacement and dependent upon  
an asset management database.  
Our bespoke compliance and  
condition surveys compliment any  
cyclical analysis, meaning that a 
programme can be devised based  
on the true needs of the portfolio. 

Here at Langley we can help design and 
support your project from the initial 
planning stage through to installation 
including on-site project monitoring  
and aftercare for the entire term of  
the guarantee. 

Langley provides a full service offering which can 
assist with determining the true condition of your 
roof, often a hidden out of sight asset. We can advise 
on any remedial maintenance that may be required 
and offer a term programme by providing life 
expectancies. 

-  FREE Condition Surveys

-  Bespoke Building Reports

-  5-Year Asset Management Plans

-   National Langley Approved Contractor 
and Installer network

-  On-Site project monitoring

-  BBA Certified Systems

- LABC Assured Accreditation

-   Independent Insurance backed 
guarantees up to 30 years

-  NBS BIM Certified Objects

To offer our clients full assurance, we  
also have our own After Care Technical 
Site Inspection team. Should there be  
any issues on one of our guaranteed  
roofs, our Customer Care team will  
quickly log the case and allocate one 
of Technical Support Managers who 
will travel to site to identify issues and 
ensure the clients roofs receive any 
immediate attention. Where possible they 
will even undertake any remedial works 
immediately, helping to swiftly determine 
any potential issue and deploy immediate 
additional remedial attention if required.

This level of service is an integral part 
of the Langley standard of service and 
available without additional charge.

DELIVERING  
ROOFING EXCELLENCE  
- AFTERCAREOur high-performance flat roofing 

systems have been formally recognised  
as exemplary having been awarded  
Winner of the RBM Category by the 
National Federation of Roofing  
Contractors (NFRC).

This project demonstrates Langley’s  
pro-active approach to the design  
of the roof system, drawing upon  
extensive knowledge of the type of 
construction within the Borough and  
our own data held of the roof held from 
our previous surveys decades earlier.

The successful installation of a  
Langley roof system ensured that  
the clients and its residents have  
the peace of mind that their roof is  
guaranteed for its design, materials  
and workmanship for 20 years.

AWARD WINNING 
SOLUTIONS

Provision and availability of data is key  
for any client. For complete peace of  
mind, we  offer clients access to our 
bespoke project database, enabling  
real-time details to be securely  
viewed and accessed via a unique  
client specific portal

All documentation associated with a 
client’s portfolio is held electronically 
creating a repository of important 
information which serves as a history 
log that once archived can be robustly 
held for reference and retrieval in the 
future. Project records can be accessed 

BESPOKE CLIENT 
PORTAL 

indefinitely, providing our clients 
immediate access throughout the 
guarantee period. If an issue occurs  
on a Langley roof during the guarantee 
period the repairs team can access the 
database to determine firstly whether 
the roof is a Langley roof and secondly 
whether the roof is under guarantee.  
This will then enable the client to contact 
the Langley Aftercare team to undertake 
investigation or allocate their own repairs 
team to undertake the works. This offering 
ensures that unnecessary repair costs are 
not absorbed by the client and the roof 
does not fall out of guarantee due to third 
party repairs. The portal is also commonly 
used for clients to access their CDM 
information as well O&M documents.  

Information accessible and attributable to 
all specific project roof areas comprises:

-   Project monitoring

-   Reports

-   Specifications

-   Images

-   Thermal Calculations

-   Detail drawings 

-   Guarantees
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TESTIMONIALS

Langley has an extensive list of clients 
with whom we have been privileged to 
have been entrusted their roof assets, 
spanning over 50 years, and we have a 
range of case studies available across 
the education, housing and commercial 
sectors available on our website.

We take great pride in being awarded 
access to our client’s roof estates  
and Langley has become a trusted  
roofing partner across a wide  
variety of clients with whom we have  
developed and fostered long term 
collaborative partnerships.

LANGLEY

A SINGLE SOURCE  
OF ACCOUNTABILITY 

Choosing Langley ensures that your 
project is technically monitored 
throughout, from its specification  
through to a final risk-free guarantee  
once your roof has been installed.

Our own staff and national Technical 
Managers ensure that all projects 
undergo regular and thorough attention. 
Project monitoring is undertaken 
and supported by both photographic 
evidence and written reporting to  
ensure both the building owner and 
contractor are kept up to date and 
abreast of progress.

We are single point of accountability.  
We assess the risks and implications  
of any system we advise and ensure  
that only our own network of national 
Langley Approved contractors undertake 
the installation.

Here at Langley we manage customer  
care in house, so clients don’t have  
to mediate between contractors  

“ We were looking for a quality, cost-effective 
waterproofing system that could be applied 
quickly and safely and with minimum 
disruption to residents. We were particularly 
impressed by the ease and speed of the 
installation and the quality of the finished 
system.”

   Assistant Director of Housing for City of London Corporation

DELIVERING ROOFING EXCELLENCE

and suppliers or manufacturers,  
The Langley team manages  
the entire process with a  
personable and responsive  
end to end approach.

This ensures robust  
and reliable quality of  
workmanship for a fully  
guaranteed roofing  
solution spanning  
several decades. “ We are incredibly pleased with the work that 

Langley has completed across five of our 
institutions, including Sporle Primary Academy. 
Throughout each project, Langley kept us up 
to date with detailed reports and images of the 
work as it progressed.

   The team was very accommodating and made 
sure each project was completed quickly and 
to a high standard - I have no doubt that, if we 
were to ever experience roof failures again, we 
would call on Langley.”

Chief Operating Officer at the Diocese of Norwich Education an    
Academies Trust 

DESIGN  
SERVICES

We have our own in-house Design Team 
who work closely with contractors and 
clients alike to interpret and determine 
their exact requirements.

For new build or refurbishment projects, 
and for straight forward or more complex 
and unique designs requiring special 
considerations, we can deliver the 
optimum solution -every time.

Our Design Services include:

-  Roof Condition Surveys

-  Thermal Calculations

-  Tapered Scheme Drawings

-  Full specifications

-   Planning and Building  
Application support 

-  Bespoke and Standard detail drawings

-  CDM Fire/Health and Safety 
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LANGLEY DELIVERING ROOFING EXCELLENCE

LEADING INDUSTRY COMPLIANCE

-   Reinforced Bituminous  
Membrane (RBM)

-  Liquid Roofing 

-  Hot-Melt 

-  Insulation

-  Rooflights

-  Accessories

With over 50 years of proven flat roofing expertise 
we have developed and offer an extensive range of 
roofing systems including:

Whatever the project application. new 
build or refurbishment, Langley has  
a suitable roofing system solution.  
We work on an extensive selection of 
projects such as housing associations, 
healthcare trusts, and education 
institutions, all with differing needs  
and challenges to overcome.

In addition to waterproofing solutions 
we specialise in optimising flat roofs 
with sustainable green, blue and 
solar photovoltaic solutions for more 
environmentally friendly options. 

SUSTAINABLE  
ROOF OPTIONS

Only Langley roofing contractors are 
approved to competently install our flat 
roofing systems. We ensure that they  
are fully supported with training and 
practical application enabling us to offer  
a consistent and exemplary application  
of our range of systems. 

Every Langley approved contractor 
is thoroughly checked and their 
credentials monitored such as their 
financial standing, insurances, as well 
as understanding their Health and 
Safety policies and training procedures. 
We validate them further by noting 
their associations with recognised 
industry bodies such as NFRC National 
Federation of Roofing Contractors.

NATIONAL NETWORK 
OF LANGLEY APPROVED 
CONTRACTORS

FIRE SAFETY

Current regulations only stipulate that 
roof coverings should be tested; Langley 
go further to offer complete assurance 
to our clients for its range of roofing 
systems.

All Langley systems are tested and 
approved to meet Broof (t4), the 
highest fire testing standard under 
the European Harmonised Standards. 
Langley systems have been robustly 
tested in a wide range of real-life 
scenarios across a range of insulation 
thicknesses, going further than any 
manufacturer in the UK to provide 
peace of mind of performance in real  
life situations.

It is essential that any fire risks are 
identified at the survey stage and 
factored in to the specification. 

As a registered NFRC Safe2Torch 
member, Langley offers assurance that 
proposed roof works will have been 
planned and installed in accordance 
with industry NFRC Safe2Torch  
guidance - every time.  

All Langley flat roofing system 
projects are guaranteed covering 
design, materials, workmanship and 
including all accessories associated 
with the entire roof system.

All Langley systems are 
tested in line with  
BS EN 13501 and meet the 
highest possible Broof(t4) 
fire rating classification.

 

In addition, we have LABC 
Assured accreditation 
status, awarded by 
the LABC in support of 
providing impartial and 
professional building 
control.
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FULLY TRAINED AND QUALIFIED SUPPORT TEAM

At Langley, we are committed to 
providing ongoing support and training 
and in helping the industry deliver 
a multi-skilled and safely qualified 
workforce. We lead the way in the 
development of the industry, training 
clients, clerk of works, staff and all 
associated with the project to be 
the best they can. With options of 
accredited training courses via national 
vocational qualifications.

We have training centres to which 
delegates can attend or we have the 
flexibility of delivering training  
on-site or at our Approved  
contractors premises.

Langley offers training courses to our 
Clients, Approved Contractors and 
Installers in the following subjects:

-  Product training for all systems

-   NVQ Level 2 - Skilled Worker Course

-   NVQ Level 3 - Occupational Work  
Supervision Course

-  Project Manager Course

-  Estimating Course

LANGLEY

TRAINING SERVICES
-   Apprenticeship Programme

-   SUP - Specialist  
Upskilling Programme

-   LANTRA Green  
Roof Course

-  Safe2Torch Courses

-  Asbestos Awareness 

-  Working at Heights

-  Harness Training 

DELIVERING ROOFING EXCELLENCE

ADDITIONAL CLIENT 
TRAINING

We also can upskill our clients to become 
specialist in the roofing arena with the 
following offerings

-  Clerk of Works Course

-  Various CPD Courses

-  Ambassador Seminars

Our RIBA-approved CPD seminar entitled 
‘Good Flat Roofing – Guidance for Roofing 
Refurbishment’ covers the different 
considerations for flat roof refurbishment, 
including existing build-up, condition 
analysis, roof access and usage to be 
considered prior to specification.

Also available is our seminar ‘Mitigating 
Fire in Flat Roofing’ that covers many 
aspects of fire mitigation through good 
practices and design, providing useful and 
practical guidance on using flame free and 
self-adhesive systems in line with industry 
best practice. 

Langley has pledged its support to the 
100% Hackitt campaign, an important 
construction initiative which aims to 
ensure that all recommendations made 
in the Hackitt Review of fire safety 
and building regulations are fully 
implemented.

The 100% Hackitt campaign was 
launched by Local Authority Building 
Control (LABC) and the British Board 
of Agrément (BBA) to bring together 
key individuals and organisations 
from across the sector. Its rationale 
is to encourage the government to 
implement all 53 recommendations 
made by Dame Judith Hackitt in 
the Independent Review of Building 
Regulations and Fire Safety report.

The importance of fire safety is 
paramount, and Langley has pro-
actively and responsibly invested in 
ensuring that its roofing systems 
undergo demanding test processes  
to ensure that each one is robustly 
tested as part of a wide range of  
real-life scenarios.

PROUD SUPPORTERS  
OF 100% HACKITT

We constantly strive to conduct our 
business in the most sustainable way.

This includes providing modern, high 
performance environmentally considerate 
products including the supply of green 
roofing solutions, designed to perform 
better for longer extending maintenance 
cycles and improving whole life costs.

Our sustainability strategy is at the heart 
of what we do, in particular we aim to:

-   Improve the quality of life for our 
employees and communities affected  
by the company’s business

-   Make efficient use of natural resources 
and consider long-term environmental 
impacts of our operations

-   Achieve ongoing improvement in 
sustainability objectives including 
material recycling, energy conservation 
and waste reduction.

-   Influence, where possible, our clients 
and designers to consider the whole-
life energy performance of the roof 

SUSTAINABILITY AND  
ENVIRONMENTAL IMPACT

construction projects with which  
we involved.

-   Develop successful partnerships  
with our stakeholders, customers  
and local communities into which  
we supply products.

-   Work with stakeholders and customers 
to develop sustainable relationships.

-   Modern methods of picking only the 
right materials are selected for each 
project and delivered on mixed pallets 
reducing vehicle space wastage and 
minimising the number of deliveries. 
Route planning software. plots the 
most time and fuel-efficient journeys 
to site. We also expect our suppliers 
and partners to have the same strong 
environmental ethos and also work 
closely with waste control specialists 
who are nominated in our project 
specifications. These specialists 
can assist in all aspects of waste 
management on-site with off cuts and 
debris being sustainably processed.

1312



LANGLEY DELIVERING ROOFING EXCELLENCE

Corporate social responsibility is a 
fundamental to us. 

We have a pro-active commitment to 
sustainable working with good business 
practice which permeates throughout 
the business in how we support our staff, 
customers, suppliers, contractors and 
society as a whole. We seek to support 
local events and charities that help to 
benefit communities across the country 
such as sponsored and charitable events. 
Langley is the only system supplier/
manufacturer to offer the Trailblazer 
Apprentice Programme.

CORPORATE SOCIAL  
RESPONSIBILITY

Langley is committed to ensuring the 
Health and Safety and wellbeing of all  
of its employees especially those that 
work at heights and, at times, in isolation  
when undertaking detailed roof surveys  
on your behalf.

This vital attention to our employee 
credentials, safe working practices  
and consideration of risk underpins 
everything we undertake specifically:

-  Pre-survey

-  On-site survey

-  Project monitoring and execution

HSE’s document ‘Control of Lead at Work’ 
outlines, where possible for workplaces to 
use a less hazardous alternative to lead, 
lessening the risk to health of employees. 
At Langley, we use lead alternative 
products such as GRP flashings where 
workable on waterproofing projects.

HEALTH AND SAFETY 
ASSURANCE 

CERTIFIED SAFE 
SURVEY CREDENTIALS

It is important to us at Langley that you 
are assured that access to your roof is 
given to competent staff with the correct 
knowledge, skills and experience

At Langley all employees carrying out 
roof surveys, have been suitably trained 
in good Health and Safety practices, and 
are fully aware of the dangers and risks 
associated with such activities. Under 
CDM Regulations 2015 it is crucial that, 
whether a client or building owner, there 
is a duty of care to ensure the safety 
of anyone undertaking a survey. It is 
therefore critical important that they  
are confident that the individuals 
provided access to their roof, are 
technically competent and have the 
required health and safety knowledge 
and experience to do so safely.

We undertake several initiatives each 
year in support of both charitable 
and community based causes.  
We select and host support for our 
own staff as well as the clients and 
contractors with whom we work.

We actively support 
apprenticeship training 
to facilitate the education 
of the next generation 
and pro-actively engage 
with initiatives to address 
the construction industry 
skills shortage.
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For larger programmes of work it is 
important that any business puts back  
into the community. Langley therefore 
creates a bespoke social value offering  
for all our partner clients, ensuring that 
the community is receiving best value 
from the whole supply chain and  
not just a Principle Contractor.

Examples of initiative in which we  
can contribute include:

-  Work placements

-  Curriculum support activities

-  Apprentices/Graduates 

-  New job creation

-   Support local skills, learning  
and employment activities

-  Community support

-  Volunteering

Langley is a professional member  
of a range of industry bodies  
from supplier and trade associate 
membership as Approved Partners  
and Suppliers and Approved  
procurement framework providers.

We offer a full range of proven flat roofing 
system solutions backed and aligned to 
industry legislation and guidance. Langley 
has invested significantly in independent 
testing of its systems so that our 
customers can be safe in the knowledge 
that they are fully compliant with the 
latest building regulations.

All Langley systems are independently 
tested and BBA certified, with proven 
lifespans exceeding 40 years or the 
lifetime of the building

LANGLEY

SOCIAL VALUE

DELIVERING ROOFING EXCELLENCE

INDEPENDENT INDUSTRY PARTNERS AND AFFILIATES We continue to build on over 50 years of 
experience to reliably offer technically 
high-performance roofing solutions 
to architects, specifiers, contractors, 
building owners and landlords.

Get in touch and help us determine the 
condition of your roof portfolio and 
how we can ensure peace of mind and 
guarantee to optimise the condition  
of your roof assets both now and in  
the future.

Langley Waterproofing Systems Limited

Langley House

Lamport Drive

Heartlands Business park

Daventry

Northants

Tel: 01327 704778

Fax: 01327 704845

Email: enquiries@langley.co.uk

Web: www.langley.co.uk

CONTACT US
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ROOFING SYSTEMS

Langley Waterproofing Systems Ltd
Langley House, Lamport Drive, 

Heartlands Business Park
Daventry, Northants

NN11 8YH

Telephone: 01327 704778
Fax: 01327 704845   

www.langley.co.uk

 Sales:  enquiries@langley.co.uk  
guarantees@langley.co.uk

Technical: technical@langley.co.uk

All reasonable care has been taken in the preparation of this brochure, all information, statistics and 
illustrations are intended for guidance only. All details are nominal and Langley Roofing Systems Limited 
may modify and change the information, products and specifications in future literature. All rights 
reserved. Copyright in this publication belongs to Langley Roofing Systems Limited and all such copyright 
may not be used, sold, copied or reproduced in whole or part in any manner in any media to any person 
without prior consent. 

Follow us on LinkedIn  
Follow us on Twitter 

Social icon

Rounded square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

Subscribe to YouTube
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