
Access control solution for small hotels, guest houses and hostels

SMARTair™ Guest   
From room keys to smartcards 
in one easy step 
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» SMARTair™ Guest is the perfect access 
control solution for our hotel.  
The smartcard system saves time 
and money and our guests feel more 
comfortable, relaxed and secure. «
Hotel owner

Why continue to struggle with the expense and inconvenience 
of managing a system based on mechanical keys when the 
ideal solution is right at your fingertips? 

SMARTair™ Guest is a cost effective access control system 
specifically designed to meet the needs of small hotels, 
guest houses and hostels.

Replacing room keys with a robust smartcard based wireless 
access control system makes sound business sense. While 
your guests will enjoy the convenience, flexibility and security 
of card based access, your business will benefit from cost 
and time savings through more streamlined and efficient 
administration.
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SMARTair™ Guest   
Good for your business — great for your guests

SMARTair™ Guest   Good for your business — great for your guests

At the reception

Entering the room

Guest experience

Designed for hotels, hostels and guest houses, SMARTair™ Guest is the ideal access control system for 
smaller premises. 

1	 The SMARTair™ Guest software allows managers 
to easily administer the system for quick and 
efficient check-in and check-out. 

2	 When guests arrive, they are issued a smartcard 
programmed with dates of their stay. For added 
convenience, a separate card can be issued to 
each occupant of the room.  

3	 No more messing about with room keys, the 
smartcard provides quick and easy room access. 
SMARTair™ Guest provides the peace of mind 
that comes with a secure, user-friendly way to 
lock rooms. 

4	 Guests insert their cards into the energy saving 
device mounted on the guest room walls to 
activate the power in the room. When they leave 
the room, they remove the card, and the device 
shuts down the lights and power to the room. 

5	 The individual smartcards can also be used in 
conjunction with a room safe.

6	 SMARTair™ Guest provides guests with added 
convenience and security.

7	 Easy to use and easy to carry, the smartcards 
can also be programmed to provide out-of-
hours access to buildings, when reception is 
closed.

1 2

3 4

5 6 7



|   3 |   4	 SMARTair™ Guest  

» With just one smartcard, I can 
open my room and the safe. It’s so 
convenient. «
Guest

SMARTair™ Guest  
Convenience

SMARTair™ Guest is a flexible, wireless application 
that provides the convenience and peace of mind 
that comes with a secure, user-friendly way to lock 
rooms. A straightforward step up from mechanical 
keys, the SMARTair™ Guest product portfolio was 

developed specifically for small accommodation 
businesses. It includes cylinders and escutcheons 
for room doors, an energy saving device for 
mounting on guest room walls and a safe run from 
the same programmable smartcard. 
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SMARTair™ Guest   
Security

» I lost my room card when I was out in 
the city. When I got back to the hostel 
they issued a new one straight away – 
what a great service. «
Guest

Everyone who runs a small hotel, guest house or 
hostel is familiar with the problem of lost keys. It’s 
not only an annoying waste of time, but also an 
expensive and unnecessary cost to the business. 
SMARTair™ Guest is a flexible, cost effective way to 
bring guest security into the 21st century replacing 
keys with a smartcard system designed to save 
both time and money. 

SMARTair™ Guest is more than the latest wireless 
technology, the hardware is backed by clever 
software that allows hotel managers to easily 
administer their smartcard system and handle 
check-in and check-out procedures. If a room 
card gets lost, a new card can be generated by 
the system software and programmed using the 
encoder. There’s no need to change the locks or 
waste time and money getting new keys cut. 
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It’s so easy to manage the SMARTair™ Guest system
Main features at a glance

1	 Guest check-in/  
check-out 

∙∙ User friendly software for easy 		
check-in, check-out

∙∙ Cards easily managed via SMARTair™ 
Guest software or from existing 
property management system

∙∙ Cards programmed with number 	
of nights/expiry date

∙∙ After expiry date, card ceases 		
to be valid

∙∙ Each new card issued is like a new 
room key

∙∙ Guests can be issued their own 
individual smartcard

2	 Lost cards, extended stays,  
cancelled nights

∙∙ A new card can be issued which 
automatically cancels the lost card

∙∙ For extended stays, cards can be 
programmed with new dates

∙∙ If a guest has to leave early, the card is 
automatically cancelled at check-out

3	 Managing access rights  
and receiving audit trails

∙∙ Managers can programme the cards 	
to allow access to certain areas

∙∙ Cards can be used to access common 
areas

∙∙ Cards can be programmed to open 	
the entrance door during off hours

∙∙ The audit trail provides complete 
visibility, showing who has entered 	
and when

∙∙ Allows control of staff working 		
at the hotel
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SMARTair™ Guest Room devices
An energy saving device for mounting 
on guest room walls, and a safe offering 
increased security and convenience for 
guests.

SMARTair™ Guest  software
No special IT skills required. SMARTair™ 
Guest software allows managers to easily 
administer the system, reprogramme 
cards, and check guests in and out.

SMARTair™ Guest  cards
Designed for hotels, hostels and guest 
houses, the wireless access control system 
is based on smartcards.

SMARTair™ Guest adapts to any building type. 
The modular system can be integrated into your existing 
doors and room environment.
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SMARTair™ Guest Door devices
Escutcheons and cylinders with integrated 
smartcard reader for interior and exterior 
doors are battery-powered and wireless 
for easy installation. They are available in 
a variety of finishes and designs. The wall 
reader brings access control security to 
main entrance doors.

Stainless steel

Satin brass

Polish brass

Matt brass

Handle forms and surfaces for escutcheons

VECTOR

XARA

ZAFIRA

SENA



» I’ve already chosen to replace keys with 
smartcards. What are you waiting for ? «
Hotel owner

Customers around the world welcome the wireless  
SMARTair™ Guest solution as it provides the convenience 
and peace of mind that comes with a secure, user-friendly 
way to lock rooms. Take a straightforward step up from 
mechanical keys and experience the SMARTair™ Guest 
product portfolio to secure your accommodation, save 	
time and costs and offer your customers improved levels 	
of service. 

SMARTair™ Guest is easy and quick to install, with no 
disruption to day-to-day business during installation.

Get started now:  
Call your Locksmith

Distributed by:

Turn to see 
all advan-
tages 



About Mul-T-Lock

For more than 4 decades, Mul-T-Lock has been designing, manufacturing, marketing and distributing 

innovative high security locking solutions to people, places and organizations globally. Adhering 

to the world’s most stringent standards, Mul-T-Lock High Security solutions are at work on every 

continent, in nearly 70 countries, and securing over 100 million users. Using advanced and patented 

technologies, Mul-T-Lock stays a step ahead of the market by anticipating customers’ security and 

operational needs. As a member of the ASSA ABLOY Group, and with availability through over 

20,000 authorized and trained service centers, customers rely on Mul-T-Lock to provide proven, 

proactive and protective High Security locking platforms

for information on Mul-T-Lock’s Selling Units and distributors please go to www.mul-t-lock.co.uk

Mul-T-Lock, Portobello Works, School Street, Willenhall, West Midlands, WV13 3PW 
 
ASSA ABLOY is the global leader in door opening solutions, dedicated to satisfying end-user needs for security, safety and convenience. 
 
The Mul-T-Lock name and muscleman logo, and any other name, mark or logo used by Mul-T-Lock and marked by an © or ™ sign, are registered/pending trademarks of Mul-
T-Lock Ltd. in various countries. Mul-T-Lock reserves the right to make product improvements or modifications without prior notice. Cat No. 59003465.

01902 364200 internalsales@mul-t-lock.co.uk 
tech.support@mul-t-lock.co.uk

www.mul-t-lock.co.uk


