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BALANCE IS VITAL IN
EVERYTHING WE DO - AND NOW
IT’S MORE IMPORTANT THAN
EVER TO GET THAT BALANCE
RIGHT. EARTHBALANCE IS OUR
COMMITMENT TO BE MORE
SUSTAINABLE, LESS WASTEFUL
AND TO HELP OUR CUSTOMERS
MAKE RESPONSIBLE DECISIONS
ABOUT OUR WORLD.

WE NEED
MORE
BUSINESSES
LIKE CROWN
PAINTS IN
THE UK...
David Cameron
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Last year we were awarded Sustainable
Manufacturer of the Year at The
Manufacturer Awards, and as you will see
throughout our brochure, our hard work
and achievements have been recognised
with even more awards.

Mr Cameron said; ‘We need more
businesses like Crown Paints in the UK and
we need to be making more things, selling
more things, in the UK and overseas, and
offering more apprenticeship schemes to
train up our young people”.

Two particular highlights of 2013 at
Crown were the installation of brand new,
state of the art machinery at our Hull
manufacturing site and a visit from the
Prime Minister to our Darwen site.

It was a real honour to show the Prime
Minister around Crown Paints and to talk
to him about some of our achievements.

In Hull, our highly skilled Engineering
and Manufacturing teams successfully
installed a new High Speed Filling Line
into our Water Based Department to help
innovate the way in which we manufacture
our products. The new line is one of
the fastest in the world and capable of
speeding up the paint filling process by as
much as 75%.
In August, we were privileged to welcome
Prime Minister David Cameron to our
Crown Paints site in Darwen. Whilst here,
Mr Cameron was taken on a guided tour
of our manufacturing facility and ended
his visit with an open Question and
Answers session with our Crown Paints’
employees.

At Crown, we work hard continuously to
ensure that we meet our previously set
carbon reduction targets of 10% by 2015
and 25% in 2020, and we’re well on our
way to achieving them. Whilst carbon
reduction will always play a vital part in
our sustainability plans, our aim for 2014
is to broaden our view and understanding
of the contributing factors to Crown’s
sustainability, including our water usage
and recycled packaging.
At Crown Paints we are very proud of
everything that we achieved in 2013, and
I hope you enjoy learning about them
within our Sustainability brochure.
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Our History
1777

1821

1830/40s

1904

1906-10

1914-18

1920/30s

1939-49

1958-68

1980/90s

2008

2011

James Greenway
establishes Dob
Meadows Print Shop
for calico printing in
Darwen.

John Potter (uncle of
Beatrix Potter) takes
over the business.

John’s son Charles
experiments in wallpaper
printing, eventually
designing a calico paper
printing machine. Full
commercial wallpaper
production begins at
Belgrave Mill.

First experiments
in water based
paints begin.

Hollins Distemper
produced to great
success. Salesmen
employed to sell Hollins
Distemper under
new company name –
Walpamur.

Site produces varnish for
bullets used in France.

Walpamur grows from
strength to strength and
the mills are converted
to produce water based
paint.

Walpamur produces
blackout paints and
reflective paints for the
roads. Walpamur paint
was used for Demarcation
stripes on all planes in the
D-Day landing. Walpamur
granted Royal Warrant as
supplier to King George VI.

Crown House
administrative offices
built. Queen Elizabath II
visits Darwen Walpamur
site.

Various changes of
ownership and name.
Taken over by Nobel
Industries, later
becoming Akzo Nobel.

231 years on, Crown
Paints is an independent
company once more
after Endless acquires
the business.

Crown Paints becomes a
part of Hempel, a worldleading coatings supplier
to the decorative,
protective,
marine, container
and yacht
markets.

INTRODUCTION TO CROWN PAINTS

CREDENTIALS

Crown Paints is one of
the UK’s largest and
most successful paint
manufacturers. Head
quartered in Darwen,
Lancashire, Crown has a
rich history extending back
nearly two centuries, with the
company continuing to grow
and develop each year.

Royal Warrant
Crown Paints are proud holders of the Royal Warrant. First awarded in
1949 as supplier to King George V1, the warrant has since been renewed
by Queen Elizabeth II.

ISO 9001 & ISO 14001

In 2011 Crown Paints became a
part of the Danish Hempel Group, a
world-leading coatings supplier to
the decorative, protective, marine,
container and yacht markets.

FM 543424
ISO 9001

Crown Paints is a company registered to both the ISO 9001 Quality
Management System standard and the ISO 14001 Environmental
Management System standard.

EMS 543425
ISO 14001

Where we are
Crown Paints is situated in
Darwen, Lancashire with a second
manufacturing site based in Hull.

Investors In People

In support of our two main sites, we
have 133 Crown Decorating Centres
located across the UK and Ireland.

The involvement and engagement of staff was recognised in 2013, when
Crown Paints became one of just a handful of companies to have achieved
the prestigious Investor in People Gold award.
At the time of the assessment, (March 2013) just over three per cent of
organisations nationwide had achieved the gold status, and in the north of
England only 19 were noted from a manufacturing-related sector.

Distribution Sites
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UK Production Sites

Crown Decorating Centres
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IT’S ALL ABOUT COLOUR

OUR BRAND FAMILY

It’s Personal

The Crown Paints product family offers our customers the
chance to revitalise and protect their homes and building
projects both inside and out.

Paint is personal to Crown, and it has
been since 1777. We understand that
whether you’re a decorator, an architect
or a homeowner, choosing paint is a
really personal decision, which is why
we always try to go that little bit further
for our customers. Whether it is through
our customer service team, Crown Paints
products, our Crown Decorating Centres
or the sharing of our knowledge, we
hope that our personal service makes a
difference to our customers.

PAINT IS
PERSONAL TO
CROWN, AND
IT HAS BEEN
SINCE 1777

Crown
Our best known brand, Crown, offers a wide range of quality paints and inspirational
ideas encompassing our Colour Influences.

Crown Trade
Tailored for decorators, tradesmen and specification teams, our range of Crown Trade
paints is the choice of professionals. Whatever the space or surface we can provide the
product that meets your needs.

Crown Decorating Centres
With 133 throughout the UK and Ireland, CDC’s are our resource for professional
painters and decorators, the Crown Decorating Centres offer an unbeatable selection of
paints, woodcare and equipment.

Our Colour Influences

‘My Room Painter’ App

To keep our customers at the forefront
of colour trends, twice a year we
present our Colour Influences. For
this, a team of industry experts work
together to create a view of the coming
season’s colour trends and in 2013, we
introduced some of our own Crown
Paints employees to the Colour Panel for the first time. From
in house colour consultants, specialists, designers and brand
experts; we wanted to showcase the home grown talent that
we have within our business. The team draws inspiration from
emerging trends across the globe – taking in everything from
catwalk fashion to films, art and architecture.

In 2013, our Crown marketing team undertook the
challenge of creating a brand new Crown Paints app.

It’s not just a tin of matt, gloss or silk. Its 200 years
of knowledge, experience and passion in every can.

It’s not just paint
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Sadolin
For woodcare colour and protection, we offer Sadolin, an advanced range of products
for interior, exterior and garden woodwork.

Sandtex Trade

‘My Room Painter’ incorporates products and shades
from Crown, Sadolin and Sandtex, allowing
homeowners to visualise how rooms or their home
exteriors could look with a fresh coat of paint.

Sandtex has been protecting buildings for over 50 years. Established in the
1960’s, Sandtex Trade products work as a system to protect exterior substrates for
refurbishment programmes and commercial protection and restoration.

Complete with appropriate colour scheme suggestions, 3000
colours, virtual room mapping as well as inspiration media
library, the new Crown app allows users to create spaces that
bring their ideas to life.

Developed by experts, Sandtex is the UK’s number one masonry paint and the ideal
way to protect and enhance the exterior of the home.

The ‘My Room Painter’ app offers a complete project solution,
with a handy paint calculator, store locator, and product
know-how, the app helps our customers to
enjoy their decorating experience.
OUR

Our range of trade paints that offer quality and value for any job.

L HT TO
CO
OUG

LIFE

Sandtex

Macpherson Trade Paints
Berger
Part of the Crown Paints family, the Berger brand has over 300 years of heritage
in offering a wide variety of quality paints for the independent retailer.

BR
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Apprentice Decorator of the Year –
35th Anniversary.
Crown Trade’s annual search for the nation’s most talented trainee and apprentice
decorators celebrated its 35th anniversary in 2013.
The competition, which takes place in colleges and training venues across the UK,
allows young trainee and apprentice decorators to compete to become Crown
Trade’s Apprentice Decorator of the Year.
For the very first time, this year the final took place at The Skills Show 2013,
a massive vocational skills and training event organised by WorldSkillsUK.
Congratulations to our 2013 winner Sandie Webster.

EDUCATION & HEALTH
WE NEED MORE COMPANIES LIKE
CROWN PAINTS....OFFERING MORE
APPRENTICESHIP SCHEMES TO
TRAIN UP OUR YOUNG PEOPLE.
David Cameron

Congratulations
In July, our Engineering Apprentice, Matthew
Garton graduated from The University of
Hull with a Foundation Degree in Mechanical
Engineering.
“I am very grateful to the company for the
experience I have been given”, he explained.
“Having a full time job, apprenticeship and
foundation degree to study for has been pretty
demanding, but all the hard work has paid off!”

PM gives Crown
Apprentices the
seal of approval
Prime Minister David Cameron
recognised the work of apprentices
at Crown Paints via his online
Pinterest board.

Connor receives
‘Most Improved’ Award

Blackburn Youth Zone
The Blackburn Youth Zone is a project that Crown Paints are
proud to support. Having been in the making for over five
years, the centre for young people opened in June 2012 and
now has over 3,000 members aged 8-18. Offering a safe and
exciting environment for the local younger generation, the
zone is open 365 days a year and offers up to 25 sports and
arts activities every evening.

Connor Watts, our Darwen Engineering
Apprentice, received the award for the
‘Most Improved Apprentice’ at the annual
Training 2000 awards in March.
Congratulations Connor!

“As a registered charity, we rely upon contributions
and Crown Paints is one of many local businesses who
support our work, enabling us to continue meeting the
needs of the young people of Blackburn with Darwen”.

Congratulations Matthew!

Employees Health and Wellbeing
The health of all of our employees is an area which we take
great care in, which is why Crown Paints has for, many years, had
occupational health nurses at our two main manufacturing sites in
Darwen and Hull, not only to provide occupational health monitoring
but also to give advice and support on general health issues.
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During 2013 we held two Health and Wellbeing Days with
employees receiving recipe cards, diet tips and weigh-ins.
We also worked with Blackburn with Darwen Council to hold
several NHS funded Long Term Health Screening Clinics,
screening for Diabetes, Cholesterol, High Blood Pressure and
other long term conditions.

Crown Paints
inspire local
employers

Julia Wright. Head of Business Development at Blackburn
Youth Zone.

Crown Paints helped to launch
the 100 apprentices in 100 days
campaign within the Darwen
area, inspiring local businesses to
pledge their support on the day for
32 apprenticeships within the town.
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SUSTAINABILITY

MEET THE TEAM

4%

Introduction

N
CARCBTO
ION

from Brian Widdop

REDU

Technical Director

For those that have followed the Crown Paints Sustainability journey in previous reports, you may
recall that I labelled 2012 as an “interesting year”. I couldn’t have seriously contemplated that 2013
would be even more worthy of recognition;

Awards
We surpassed ourselves by
collecting a staggering five
awards throughout the year
culminating in being selected
as a National Champion in the
2013/14 European Business
Awards, plus scooping the
top prize of Sustainable
Manufacturer of the Year in the
prestigious The Manufacturer
of the Year Awards.

SO THERE
YOU HAVE
IT...
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Kick out
the Can

Sustainability
Metrics

As a supporting partner for
the Climate Week event we
initiated a paint amnesty asking
the public to return surplus
paint for recycling. We were
in receipt of more than 5,000
tins from the 2 week exercise
enabling us to provide paint
to community projects across
the UK.

We continued with our carbon
agenda, reducing our carbon
footprint by 4% against the
2010 baseline figure and in
line with our target of a 10%
reduction by 2015. We will
also now turn our attention to
other environmental impact
categories such as water
footprinting in 2014.

Best in Class

Our Sustainability Team

This company wide initiative
has been in operation for
3 years and in 2013 the area
of Sustainability was a chosen
area for attention. Key activities
involved benchmarking Crown
Paints with Sustainability
Leaders in other sectors to
exchange best practices
along with our initial attempt
to financialise our actions.

Andrew Bradley – IT

Rebecca Hindle – HR Manager

John Bovill – Technical Group Leader, Team 2, R&D

Danielle Holmes – Communications Assistant, Marketing

David Bridge – Infrastructure Buyer

Philip Lang – CDC Operational Support Assistant

Jim Bury – New Product Development Champion, R&D

Mark Lloyd – Sustainability / HSE Manager

John Carroll – Operations Manager, Supply Chain

Alex MacLeod – Continuous Improvement Manager

Glen Cooper – Technical Specification Consultant

Julie Millner – Team Leader, Distribution

Nicola Cordingley – Marketing Materials Buyer

Sarah Murphy – HR Manager

Catherine Cotton – Senior Chemist, R&D

Paula O’Hare – Brand Manager, Marketing

Rachel Demaine – Sustainability Technology Officer

Julie Olsson – Marketing Manager

Pi Froberg – Work Placement, Marketing

Jim Sweeney – National Construction Manager

Laura Gillett – Management Accountant

Anne Thomas – Office Facilities Manager

“ANOTHER YEAR OF SUCCESSFULLY CHALLENGING OURSELVES AND OUR
SUSTAINABILITY CREDENTIALS. I HOPE THAT YOU ENJOY READING THIS OVERVIEW.“
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Holmeside Lodges, County Durham
Business and Enterprise Manager for Groundwork North East,
Vicky Cuthbertson, said:
“It was so important to be able to provide
a calming atmosphere within the lodges
as they are a place for adults and families
to find respite.”
“The very generous donation from Crown
Paints, KOTC scheme included all of the
paint for the interior of the two cabins
and we were even more delighted with
the support given towards the wood stain
used on the exterior of the lodges to
protect them from the weather”.

UPDATES
Climate Week &
Kick Out The Can
2013 saw Crown Paints as a supporting
partner of Climate Week. Created in 2011,
Climate Week is Britain’s biggest climate
change campaign, inspiring a new wave of
action to create a sustainable future.
To mark our partnership with
Climate Week we opened the
doors to our network of 133 Crown
Decorating Centres across England,
Wales and Scotland to enable
people to return their surplus paint
for recycling, as part of our ‘Kick Out
The Can’ scheme.
The paint was processed by our
recycling partners, Nimtech who are
a social enterprise operating on our
Darwen site. Once processed, it was
donated to community projects and
the leftover plastic and metal paint
containers were recycled.
Crown Paints’ partner, the
regeneration charity Groundwork,
distributed the recycled paint to
worthy causes nationwide. The
donations were managed by
environmental charity, Newground
(formerly Groundwork Pennine
Lancashire), who Crown Paints have
worked closely with on a widerange of sustainability projects.
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Amanda Atherton, spokesperson
for Newground, said: “One of our
biggest roles is to help people
and businesses to reduce their
environmental impact and to make a
difference in their local communities.
The ‘Kick out the Can’ campaign
does both these things and it’s nice
to see such an innovative and truly
sustainable approach to doing
business.”

Mark Lloyd and Rachel Demaine with Kevin Steele at the House of
Commons launch of Climate Week

Kick Out The Can Legacy
Here are some of the projects to which the paint
was donated.

OX
APPR
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Darwen
Re-housing young
homeless people

Hull
Fishy Festival

Manchester
Trafford
Eco-Park

Corby
Bee Garden
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Bee Garden, Northamptonshire

Trafford Ecology Park

Mark Lloyd, Sustainability manager at Crown Paints said:
“Nationally there has been much concern about the future of bees
and this project, which offers so much to the local community, is
providing an important resource for bees and for the people who
get so much enjoyment out of the bee garden”.

Elizabeth Edwards, Senior Training Officer at
Groundwork MSSTT, said: “The tool shed is in dire
need of a lick of paint so to have this donated is really helpful.
Crown Paints’ product allowed us to spruce the shed up and
protect it for the long term”.

Nimtech Social Enterprise
Durham
Respite Care Lodges

Ipswich
Community
Pavilion

Cardiff
Community
Shop Refurb
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In our 2012 Sustainability Report, we
mentioned our trial partnership with
Nimtech, a social enterprise providing job
opportunities for the hard to reach and
long term unemployed in the local area.
The partnership saw Nimtech based at our
Darwen headquarters and sought to assist
us in being more effective in our recycling
of manufacturing waste and post-consumer
waste that is returned to us through initiatives
such as Kick Out The Can and our Can Back
scheme. We are pleased to say that the trial
was successful and that a more permanent
partnership has been formed. This will
allow the venture to expand, not only at our
Darwen manufacturing site but also at our
Hull manufacturing site, providing more
employment and training prospects in the

local areas for those who would otherwise
find it difficult to get into the workplace. This
is a big step forward for us in exploring how
we can move towards a closed loop model,
giving us the flexibility to examine ways in
which waste can be turned into resource,
such as recycled plastic for roller trays
or even back into paint containers, whilst
providing employment and training.
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AT CROWN, WE WORK
HARD CONTINUOUSLY
TO ENSURE THAT WE
MEET OUR PREVIOUSLY
SET CARBON REDUCTION
TARGETS OF 10% BY 2015
AND 25% IN 2020.

RESEARCH & DEVELOPMENT

Joe Devitt

Carbon Footprint Progress

CLP (Classification, Labelling
& Packaging)

In our 2010 sustainability report, we first told
you about our Portfolio Footprinting project
with Best Foot Forward, which has allowed
us to measure the carbon footprint of every
product that we manufacture.
This allowed us to set a baseline from which we can measure our
progress and in 2010 we also announced our Greenhouse Gas
reduction targets of 10% by 2015 and 25% by 2020.

TARGET

1B0Y 2%0
15

TARGET

LATEST
RESULTS

4%

ON
USE
GREENHO
GASES
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2B5Y %
2020

The CLP Regulation adopts the United Nations’ Globally
Harmonised System on the classification and labelling of
chemicals (GHS) across all European Union countries.
From June 2015 all mixtures, which includes Paint, will need
to be classified, labelled and packaged in line with this
regulation. This will mean that there will be changes to the
Safety, Health and Environmental information (including a new
set of hazard pictograms) contained on paint labels.

We learned a number of lessons from our
Portfolio Footprinting work, including:
•

Our high volume products, while not necessarily
having the highest individual footprints, had the highest
contribution to our overall footprint.

•

That the largest part of an individual product carbon
footprint is the ingredients.

This knowledge helped us to identify where we needed to
concentrate our efforts and in our 2011 Sustainability report,
we were able to demonstrate the improvements we had made
on a couple of our products, including Crown Breatheasy Matt
Emulsion.
We have continued with our carbon footprint work over the
following two years and are pleased to be able to tell you that
our latest results indicate that we have made a 4% reduction in
greenhouse gas emissions against our 2010 baseline. This puts
us on track to meet our 2015 target of a 10% reduction.

Crown Paints are already working on implementing the
changes that CLP will be bringing to the industry, and a cross
departmental project team are working towards ensuring that
Crown Paints will be making those changes prior to the 2015
deadline. We will be communicating our progress over the
next 18 months as we continue with this project.

BREEAM
BREEAM (Building Research Establishment Environmental
Assessment Method for buildings) is the world’s leading
design and assessment method for sustainable buildings.
There are 2 assessment schemes: BREEAM New Construction
UK (2011) and BREEAM Domestic Refurbishment (2012). Both
of these require that paints and varnishes meet the current
VOC (volatile organic compound) legislation, Decorative
Paints Directive 2004/42/CE. We are happy to say that all of
Crown Paints’ products meet this criterion.

There have been a number of factors contributing to this
footprint reduction, significantly, we have been able to further
optimise the usage of high impact raw materials in our
products. In addition, better haulage utilisation and our energy
reductions have also contributed.
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Energy
Electricity per litre - Manufacturing & Distribution

2008

MANUFACTURING

2009

Polymer Plant

New Filter System

In last year’s report we mentioned that the Polymer Plant had been focussing on
their waste streams in order to improve their recycling rates. This resulted in a number
of initiatives:

In our solvent based paint production
plant we have implemented a new
filter system for the filling lines. This
significantly reduces the amount of
paint wastage, the number of filter bags
required and consequently the number
of changeover stoppages, making the
process more efficient.

Plastic sampling tubs are re-used by utilising disposable liners that contain much less
material than the tubs themselves.

Hull High Speed
Filling Line
As a leader in the U.K. decorative coatings
market, it is essential that we seek to
continuously improve our manufacturing
and operational efficiencies.
As part of our new Manufacturing
Strategy, 2013 saw Crown Paints purchase
and implement a state of the art High
Speed Filling Line into the Water Based
Production facility at our Hull Site.
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2012

2013
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Crown Paints has been committed to conducting all its business
activities in an environmentally responsible manner. A large
step on our journey towards environmental sustainability was
a comprehensive waste management strategy. To support this
we agreed to appoint Centrol Recycling Group as our waste
management partner.

Plastic raw material kegs which were previously disposed of via an external contractor
at a cost are now segregated on site and sent for recycling.

2011
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Waste

Water used to wash tankers is now recycled back into the polymerisation process.

2010

Our joint aim was to minimize the waste we send to landfill,
and in so doing maximise the value of our waste materials as a
resource. Centrol employed a suite of KPI indicators to measure
and report the waste we produce. These results have given
encouragement for the successes we have achieved to date,
and were helpful in identifying areas for further improvement.
Being waste efficient meant segregating as much of our waste
as possible before it ever left the site. Sorting waste into the
different bins provided in work areas had the single biggest
measurable impact on reducing the carbon footprint of our
waste strategy. It meant that less clean waste was contaminated,
increasing the amount that could be reused or recycled, and
improved the efficiency of waste transportation. In 2013 57.5% of
waste managed by Centrol was recycled, whilst 42.5% went to
waste to energy.

• The filling line is dedicated to filling 7.5,
10, 12 and 15ltr pack sizes
• The new line will increase our filling
rates by up to 75%
• The new line will provide us with a 50%
reduction in the amount of water used to
clean the paint delivery pipework, a 25%
reduction in compressed air usage and a
25% reduction in electrical power used

Our waste to
energy resulted in:
CO2

We remain on track
with our electricity
usage which was
15% below our 2008
baseline for 2013. We
hope to see some even
bigger improvements
in 2014 with the
introduction of the new
high speed filling line.

paper invo
ice
around 38% s by
, tha
almost 19,8 t’s
0
pieces of p 0
aper.

Kg CO2 saved

99,395

kwh Electricity produced

154,730

2 bedroom houses heated for a year 11.92

No of trees saved

2,628

Cubic metres of landfill space saved

Our very own Engineering Team at
Hull successfully prepared the Hull
site for the installation of the new line,
including installing new pumps and a
significant amount of new pipework, as
well as removing two old filling lines to
accommodate the new High Speed Line.
The High Speed Filling Line was delivered
to the Hull Site in November 2013, the first
batch of paint was filled on 19 December
2013 and we expect to be fully operational
by the end of January 2014.
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CROWN
DECORATING
CENTRES

DISTRIBUTION
Ireland

Kick Out The Can & Crown Decorating Centres

Energy Reductions

As part of the Kick Out The Can initiative, a Crown Decorating Centre from each of our seven regions
was selected as a champion for their contribution to the project.

In the last year we have again reduced
our electrical consumption at our
Coolock Site.

Rob Wray at Grimsby
‘As a store manager I was particularly pleased that I was able to contribute to an
initiative that offered real benefits to people in the local community in terms of safe
disposal of unwanted paint. In addition, the profile of the Grimsby Crown Decorating
Centre was raised in a positive manner’.

The overall % reduction in electricity
usage now stands at 48% since we
started our energy reduction projects
in 2004.
Of course we don’t always get it right The use of heating oil increased by 17%
at our Coolock Site in 2013 against the
previous year.

CEVA™
Distribution Innovation
We found that due to the profile of our
customer orders, sometimes we were
not utilising the space in our single deck
vehicles to its full potential and stacking
pallets was not always achievable due
to the high risk of damaging customer’s
orders. To overcome this, our Distribution
team along with our Distribution
partners CEVA, came up with a novel

and innovative idea. They designed a
‘pallet stacker’ frame which sits over the
bottom pallet, allowing a second pallet
to be stacked on top without damaging
the goods underneath. This maximises
vehicle space, allowing us to utilise
the fleet more efficiently and reducing
the need for subcontract or additional
vehicles.

Jean Markinson at Burton

The 2013 usage is still substantially lower
than the average usage that was common
before we introduced energy reduction
measures.

‘My store colleagues and I felt that the initiative was greatly assisted by our local newspaper
publishing a small feature about the Kick out the Can concept, making reference to our store.
The result being that many people in the local community were made aware of our presence
and offered the opportunity to dispose of unwanted paint. A winning opportunity was created for
both our store and the local community’

The reason for this increase was the very
cold and more importantly long winter at
the start of 2013.

Trevor Howard at Oxford

48%
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‘In my view this was a great incentive that, to the best of my knowledge, is unique
within the UK trade paint industry. We welcomed new customers to the store who
were previously unaware of our presence, giving us a unique opportunity to promote
ourselves. In addition, unwanted paint was returned which was then donated for
charitable purposes. A great outcome all round!’

65%
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Bray Crown Decorating Centre
‘In our last report, we mentioned the success that our Dungannon CDC
had achieved in substantially reducing their energy consumption.
By applying the same measures to the heating system as was
used in the Dungannon branch, Bray CDC have been able to
effect similar reductions in electricity usage, a 65% reduction
compared to the same period in the previous year.’
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MANUFACTURER

OF THE YEAR

AWARDS
The Manufacturer of the Year Awards has grown
significantly year on year as companies and
organisations of all sizes recognise the benefits of
innovation in industry.
Winning the Green Manufacturer of the Year Award for our Earthbalance
sustainable development programme is a fantastic achievement for
Crown Paints.

AWARDS
Green Apple
Awards

Sustainability
School Gold

The Green Apple Award for
Environmental Best Practice was The
Green Organisation’s first initiative when
it launched in 1994, and it has gone
from strength to strength ever since. The
Green Apple awards are dedicated to
recognising, rewarding and promoting
environmental best practice around the
world and 2013 was the second year that
Crown Paints have entered the awards
and it is also our second time as a winner.
We won this award for our Kick out the
Can initiative, which you can read about
in this report.

Crown Paints has achieved an industry first
by securing a gold award for its pioneering
approach to social and environmental
factors in the Supply Chain Sustainability
School programme. The programme offers
three certification standards - bronze,
silver and gold - and Crown is the first
paint manufacturer - and one of just eight
companies overall - to have achieved the
programme’s highest award.

Lancashire Business
Environment
Awards

National Champion
at the European
Business Awards
Since 2007, the European Business
Awards has been shining a light on
the most innovative businesses on
the continent by promoting success,
innovation and ethics in the European
business community.
For 2013 the European Business Awards
announced that Crown Paints was to
represent the United Kingdom as a
national champion in its prestigious
2013/2014 awards programme. Crown
beat off stiff competition to be selected
as one of 50 National Champions
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Made in the
North West

from across the nation,
representing the country’s
cream of successful,
sustainable businesses,
for our Earthbalance
sustainable development
programme.

The Insider Made in the North West
Awards is The North West Business
Insider magazine’s celebration of
manufacturers and manufacturing
in the North West of England. In
2013 Crown Paints won the Green
Manufacturer of the Year Award
for our Earthbalance sustainable
development programme.

The Lancashire Business Environment
Awards, organised by environmental
charity Newground is the largest event
of its kind in the county. Crown Paints won
the award for Community Contribution
for Large Companies for our ‘Kick out
the Can’ initiative.

This assessment reinforces Crown’s growing
position as a sustainable partner of choice
for the UK construction industry. The
company’s approach can offer support for
the sector in areas including reduced waste
streams, the achievement of BREEAM ratings
and to products and programmes offering
extended maintenance cycles. Jim Sweeney,
Crown Paints’ National Construction
Manager, said: “We see sustainability as a
mission for the entire organisation. It’s not
just about filling a market niche; it’s about
changing the way we do business – and
the achievement of this gold standard is
testimony to that.”

Investors In People
Crown Paints is one of just a handful
of companies to have achieved the
prestigious Investor In People Gold award.
Presented for outstanding performance,
the accolade puts Crown in the top tier of
UK organisations to make the gold grade.
At the time of the assessment, just over
three per cent of organisations nationwide
had achieved the status - and in the north
of England only 19 were noted from a
manufacturing-related sector. Investors
In People North of England has singled
out a wide range of activities for praise,
including Crown’s pioneering approach
to corporate responsibility, described by
the assessor as ‘well ahead of the curve’ in
areas including sustainability, community
involvement and charitable support. A
strong team ethic, a working environment
that creates a feel-good factor and the
company’s supportive approach to
work-life balance were also commended.
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Crown Christmas
Market
In November, Crown Paints
welcomed in the festive
season with its very own
Christmas market.
Hosted at the Crown Paints Learning
Academy in Darwen, the event saw
local small businesses and craftsmen
pitch up their stalls to sell everything
from fruit and veg, homemade honey
and cupcakes to home accessories,
jewellery and much more.

COMMUNITY
We take Charity
personally..
Since forming in 2010,
the Crown Paints charity
committee has been
dedicated to raising funds for
and supporting worthwhile
charitable causes.

Family Fun Day
In June Crown Paints hosted
its first ever family fun day in
Darwen.

In 2013, Crown Paints with
Darwen Town Council
donated over £16,000 as
part of Crown’s Community
Awards.
The scheme supports local community
groups, projects and organisations whose
purpose is to serve the community in the
local area.

OVER

£10,000
RA
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Dale Middleton Hunt, one of our South
West MST raised over £400 for the
Muscular Dystrophy Campaign by
completing the Bristol Half Marathon.

Catherine Cotton from our R&D
department took part in the Race for Life
at Witton Park in Blackburn to help raise
money for Cancer Research.

OVER

£16,000

ISED IN
2013

Our 2013 Christmas prize draw rose
over £4100 for our chosen charities.
This fantastic result was achieved by
the generosity of our suppliers and the
company who kindly donated more
than 80 prizes.

Our employees take charity personally…

R

Community Awards

In 2013 Crown Paints chose to support
the East Lancashire Hospice, The
Dovehouse Hospice and the ‘When You
Wish Upon A Star’ charity.

Christmas Giving

£2A,I0SE0D0

DONATE

D

£4,100
RAIS
ED

In October, a dedicated group of Crown
employees ran the York Marathon in
support of Macmillan Cancer Support.
Congratulations to Kathryn Lloyd, Jonathan
Mercer, Duncan MacIver, Sebastian
Lubowski and Josephine Owen who
raised £1700 for the charity.

For 2014 Crown Paints has
chosen to partner with
Macmillan Cancer Support.
The support and care that Macmillan provides for
cancer patients is invaluable and we hope that
together, we can make a difference to those battling
the disease and to the families behind them.

OVER

£50A,IS0ED00
R
0
SINCE 201

Since 2010 the charity committee has raised over £50,000 for our chosen charities, and we
hope that with the support of Crown employees and our friends and family that our success
will continue with Macmillan in 2014.
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WE WENT THERE
EXPECTING TO
GIVE TO THEM,
BUT INSTEAD THEY
GAVE US SO MUCH
MORE IN RETURN.

8ECTS
1
OJ

HEMPEL

Erika Solis, Hempel, USA

PR

D THE
AROUNHELPING
,
WORLD

Our parent company
Hempel take a strong
lead on Corporate Social
Responsibility and the
Hempel Foundation is a
way in which the company
supports charitable purposes
of a cultural, humanitarian and
scientific nature.
Introduced in 2010, the Hempel
Foundation hosts a trip each year to visit
one of the projects it supports around
the world. To date, these volunteer trips
have helped communities and schools
in Bolivia, Cambodia and Mozambique.
Each year, Hempel invites one employee
from each region to visit and participate in
one of the foundations projects.
It is believed that the most effective way
to break the circle of poverty is through
education, which is why the Hempel
Foundation supports 18 projects around
the world, helping 30,000 children to
receive an education of good quality.

“IT AS
AN HONW
OUR TO
EXP
HEMPEELRIENCE THE
FOUNDA
TION
IN ACTIO
N.”

The Trips
Cambodia
In 2010 Hempel CEO Pierre Yves-Jullien chose to let five volunteers from the Hempel
group travel from around the world to visit Cambodia. The aim of the trip was to give more
employees the opportunity to experience first-hand the charity work that Hempel carries
out in countries less fortunate than the ones in which we live.

Mozambique
Following on from the success of the Cambodia trip, in 2011 six Hempel and Crown Paints
employees were given the opportunity to visit and volunteer in Alto Molócuè, a small town
in the north of Mozambique where the Hempel Foundation supports two schools and
helps 1400 children to receive a good primary education.

Bolivia

30,000EN
R
CHILD
“The playground project required hard physical work, however it all
paid off when we saw the excitement of the children for their new jumbo
playground.” Sofia Mavropoulou, Hempel Greece.
“The trip to Cambodia was a fantastic experience, which made me happy, sad and
also humble at the same time. It was incredible to see a land that had such a terrible
past filled with so much hope and positive people.” Lotte Unn, Hempel Denmark.

“Although the quality of education is low, I felt that there is a general
consciousness of how important it is for the children to receive an education,
giving them a chance to escape poverty in the future.” Eduard Hernandez,
Hempel Australia.
“We observed all the difficulties they have to face every day in the school with poor
teaching conditions but we also saw the commitment of all the teachers in teaching
those children.” Maria Lanca, Hempel Portugal.

In 2012, seven volunteers from Hempel & Crown Paints visited Bolivia.

“Everyone we spoke to was aware of the importance of a good education
programme for the development of the children and to provide a better
future.” Rachel Demaine, Crown Paints, UK.

During the trip, all of the volunteers expressed the importance of education to the local children
and explained how it can help to change their future and lifestyle. Fortunately their feelings
were reciprocated throughout the community, who were all well aware of the importance of a
good education programme for the children and of the need to provide a better future.

“We went there expecting to give to them, but instead they gave us so much more in
return. With their humble hearts they sang, danced, and recited poems they prepared
for us. I’ll never forget the faces of the children filled with gratitude. They were so
thankful and embraced every moment we spent with them.” Erika Solis, Hempel USA.

Rachel D
emaine
Crown P
aints, UK
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CUSTOMER RELATIONS MANAGEMENT

12%

Sustaining and exceeding
customer expectations

To contact a member of our Crown Paints team, please see the
details provided below:

Exceeding customer expectation is
what we consistently strive to achieve
at Crown. When a customer couldn’t
source a discontinued product here
was his response…

UK

Visit

Crown Paints Limited

Crown
www.crownpaints.co.uk

PO Box 37

MER
USTOINTS
C
N
O
PLA
COMCE 2011
SIN
At Crown Paints, our customers are our
priority, and we pride ourselves on the
personal service that we offer throughout
our company.

We understand that from time to time,
our customers may not be one hundred
percent satisfied with our products or
services, which is why we have a team
dedicated to resolving customer issues
and sustaining customer relations.

We listen to our customers

HAVING STRUGGLED
TO FIND A PRODUCT
WHICH IS NO LONGER
AVAILABLE, IT WAS A
PLEASANT SURPRISE
TO RECEIVE THE
PAINT AS A FREE
GIFT FROM CROWN.
ENCLOSED IS A
LOTTERY TICKET AS
A BIG THANK YOU…
GOOD LUCK.
Customer Response.

Sustaining customer
satisfaction
One of our Best in Class teams is
dedicated to reducing customer
complaints by identifying the root cause,
ensuring that we identify and address
each customer complaint made.

Crown House
Hollins Road
Darwen
Lancashire
BB3 0BG
United Kingdom
Switchboard: (+44) 01254 704951

Ireland
Crown Paints Ireland Limited
Malahide Road

To help us understand the products and
areas that need improvement, we listen
to what our customers have to say and
make improvements where possible.
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CONTACT

Dublin 17
Ireland
Switchboard: (01) 816 4400

THE HAR
DWORK O
F OUR

CRM TEA

M

HELPS TO
BRAND L SUSTAIN
OVE
OUR CUS WITHIN
TOMERS

Crown Trade
www.crowntrade.co.uk
Crown Paints Ireland
www.crownpaints.ie
Crown Decorating Centres
www.crowndecoratingcentre.co.uk
Sadolin
www.sadolin.co.uk
Sandtex
www.sandtex.co.uk
Sandtex Trade
www.sandtextrade.co.uk
Macpherson
www.macphersonpaints.co.uk
Berger
www.berger-paint.co.uk

Sustainability is a part of everything that we do at Crown Paints. This brochure has
been printed on recycled 100% FSC® environmentally friendly paper, using vegetable
inks and an alcohol free damping system. The printer complies to Environmental
Management Standard BS EN ISO 14001 and holds the FSC chain of custody
certification.
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NEW

MyRoomPainter
App
Download now to see our colours in your room

Add a splash
of you to
your walls.
Express yourself through colour.
Whatever your personality
Crown can bring it out.
So if you’re wild go for it.
If you’re sexy, go on, flaunt it.
If you’re shy be beautifully subtle.

For hundreds of beautifully
crafted colours, trust Crown.
It’s not just paint.
®

All our breatheasy ® paints
are 99% solvent free.

For stockist information call
0870 240 1127
Crown Paints Ltd, PO Box 37, Crown House,
Hollins Road, Darwen, Lancashire BB3 0BG
Tel: 01254 704951
crownpaint.co.uk

