










26 Aftersales

CommissionINg

Once the civil works have been completed 
our service department can arrange for 
your system to be commissioned. Our 
commissioning service comprises of our 
engineers attending site and installing the 
pumps with all associated equipment. 

Our engineers will ensure that the 
system is operating in accordance with 
our installation & operating guidelines 
and you will be provided with a signed 
commissioning certificate along with the 
O&M manual upon completion.

Our commissioning service provides you 
with peace of mind knowing that the system 
is installed correctly in turn ensuring that you 
comply with our warranty conditions.

EMERGENCY CALL-OUTS

In the event of a system failure we 
understand the need for urgency. All 
emergency call-outs are treated as a priority 
and we aim to provide a rapid response. 
With nationwide coverage and service 
vehicles located throughout the United 
Kingdom we aim to attend site within 24 
hours from initial receipt of your call.

Our service coordinators will identify, 
where possible, your specific equipment 
and our engineers will aim to attend site 
with any spare parts that may be required. 
In the unlikely event that the repairs cannot 
be made on the initial visit, we are able to 
provide temporary replacements while the 
relevant parts are ordered / repaired from 
our service centre. Should more complex 
repairs be required these are undertaken 
at our service centre by our fully trained 
service engineers using only genuine 
manufacturer’s parts.

Throughout all repairs your service 
coordinator will keep you informed of the 
ongoing progress with regular updates.

Planned Servicing

Our ISO9001 planned servicing:

•	 Increases the life expectancy of your 
equipment

•	 Reduces running costs including energy 
and maintenance

•	 Reduces the risk of breakdowns with 
their resultant problems this causes

Planned servicing is available for all our 
customers’ pumps and Pump Packages. 

We will:

•	 Service your equpment on a regular 
basis

•	 Provide full reporting on the works 
carried out, the condition of the 
equipment

•	 Make recommendations to replace 
spares or parts that may be required

•	 Arrange service visits to suit you
•	 Reduce our hourly charges for 

unscheduled callouts
•	 Use fully trained service engineers
•	 Provide high-priority scheduling for 

emergency call outs

Supplied in conjunction with Edincare Pumps

Aftersales



SITE SPECIFICATION FORM

27

CUSTOMER / SITE DETAILS

FOUL / WASTE WATER

TYPICAL INSTALLATION OFFICE USE

SURFACE WATER

Name

Company

Date

Site contact

W.C.

Wash Basin

Bath

Shower

/ /

Address

Postcode
Telephone

Fax
Telephone

Postcode

Address

Application

Bidet

Urinal

Utility Sink

Dishwasher

Wash. Machine

NOTE – All applications 
that involve pumping 
downhill and/or 
surface water, must 
be highlighted at 
the earliest possible 
moment.

Control panel

Inlet depth (A)

Outfall chamber

Pumping distance (C)

(B
)

Discharge

Date

Product specified

Specifier’s name

Occupants

Inlet Depth (A) Inlet Depth (A)

Vertical Lift (B) Vertical Lift (B)

Horizontal Run (C) Horizontal Run (C)

Inlet Size Inlet Size

Power Power

Distance to Panel Distance to Panel

Appliance No. of l/s

x 0.119

x 0.38

x 0.38

x 0.19

x 0.19

x 0.19

x 0.84

x 0.25

x 0.7

persons

mm mm

mm mm

mm mm

mm mm

m m

Surface type m2

Roof

Paved Yard

Footway

Carriageway

240v / 415v 240v / 415v

Garden Land

/ /

In order for Wykamol to specify the correct pumping station for your particular application we require specific 
details of the pumping duty. Please photocopy and complete the form, then fax to 0845 400 3333.

Site Specification Form
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